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6e36ap’epHicTb



OneHa 3eneHcbKa,
Mepla neni YkpaiHu

Olena Zelenska,
First Lady of Ukraine



¢ Be3bap’epHiICTb — Lie 3Ha4YHO Binblue, HiX
cdbopManbHUN NaHAycC 6ina BXiaHUX OBepen.
BoaHou4ac Le NMTaHHA BUDKUBAHHSA Ta AKOCTI
XUNTTA. ,,

Barrier-free society is much more than a formal
ramp at a single front door. At the same time, it’s
a matter of survival and quality of life.




Ak ctBoploBanacs HauioHanbHa cTpaTeris 3 6e36ap’epHocCTi?

® 2020

Mepwa neni YkpaiHm OneHa 3eneHcbKa iHilitoBana Benmnky po3moBy
npo 6e3bap’epHe CyCninbCTBO.

Binbwe, Hi>x 50 000 ntogen ooNy4Ynnmncsa 0o gianory npo
IHKNMO3UBHICTb, PI3HOMaHITHICTb Ta OCTYMHICTb.
® 3rpypHsa 2020 poky

Mpe3npeHT YKpaiH B1naaB YKa3 Npo po3pobky HauioHanbHOI
cTpaTerii 3i CTBOpeHHs 6e3bap’epHOro cepenosuLla B YKpaiHi.

J[o po3pobkn HauioHanbHOT cTpaTerii 3 6e36ap’epHOCTI bynu
Oony4yeHi 6inbLue, Hixk 200 ekcnepTiB Ta NoHad 50 rpoMaacbKuUx
opraHisauin.

® 21kBiTHA 2021

KabiHeT MiHicTpiB YKpaiHK 3aTBepamB HaLiOHanbHy CTpaTerito
3i CTBOpEeHHSA 6e3bap’epHOro npocTopy B YKpaiHi oo 2030 poKy
(ckopoyeHo CTpaTerito 6e36ap’epHOCTI).

IMnnemeHTauia CTtpaTerii 6e36ap’epHoCTI
® Po3pobnseTbes i 3aTBepAXXYETLCA MNnaH 3axofiB Ha BUKOHAHHS
CtparTerii 6e36ap’epHOCTI LoaBa poKu
BukoHaBui CTpaTerii - 16 MiHicTepcTB i 24 06nacHUX agMiHICTpaLLin.

Ha 2023-2024 pokun 6ynu 3annaHoBaHi 383 3axoau. 3apa3 BOHU
3HaxoOATbCA B pODOOTI pa3oM 3 16 prniarMaHCbKMMU MPOEKTaMM
MiHICTepCTB.

JIoKanbHi NNaHM 3axoniB NPUNHATI TAKOX Y 24% MicueBuX rpomMag.

® Papa6e36ap’epHoOCTi
KoHCynbTaTUBHO-OOPaA4YMI opraH npu KabiHeTi MiHicTpiB YKpaiHu,
O 3AOiNCHIOE MOHITOPUHT peani3aLlii, KoopauHaLLito BCiX 3ay4eHUX
BUKOHaBLLIB.

® PagHMK - ynoBHoBaXKeHui NMpe3naeHTa YKpaiHU 3 NUTaHb
6e36ap’epHOCTI

BignoBiganbHMI 33 MOHITOPWHT | OLLIHKY pe3ynbTaTiB BUKOHAHHSA
CTpaTerii be36apepHOCTI.



How the National Strategy for Barrier-Free Society was
created?

® 2020

First Lady of Ukraine, Mrs. Olena Zelenska, initiated a Grand Dialogue
on creating a Barrier-Free society.

Over 50,000 people participated in discussions on inclusiveness,
diversity, and accessibility.
® 3 December 2020

The President of Ukraine issued a Decree to develop the National
Strategy for Creating a Barrier-Free Environment in Ukraine.

More than 200 experts and 50 civil society organizations
contributed to developing the Barrier-Free Society Strategy.
® 21April 2021

The Cabinet of Ministers of Ukraine approved the National Strategy
for Creating a Barrier-Free Environment in Ukraine by 2030
(hereinafter - the Barrier-Free Society Strategy).

How Ukraine implements the Barrier-Free Society Strategy
® An Action Plan forimplementing the Barrier-Free Society
Strategy is developed and approved every two years

The Strategy is executed by 16 ministries and 24 regional
administrations.

A total of 383 activities were planned for 2023-2024. They are currently
in progress, along with 16 flagship projects led by the Ministries.

The local action plans have been adopted by 24% of local
communities.
® Barrier-Free Council

A consultative and advisory body of the Cabinet of Ministers of
Ukraine to monitor the Strategy’s implementation and to coordinate
all involved actors.

® Adviser - Comissioner of the President of Ukraine on barrier-free
society issues

Responsible for monitoring and evaluating the results of the
implementation of the Barrier-Free Society Strategy.



Llinb CTpaTerii 6e36ap’epHOCTI

CTBOPUTU YMOBMU, AKi JO3BOMAIOTb KOXKHIN NOANHI HE3aNeXHOo Bif
MOXOXKEHHS, CTaTi, BiKY, Di3NYHUX MOXKITMBOCTEN Ta COLiaNibHOI Fpynun
peani3oByBaTV CBOI NpaBa i CBOOOAM MOBHOK MipOlo.

LlinboBi rpynu

0aTbKW 3 OiTbMU 00 7 POKIB

©aTbKW 3 OiTbMU 3 iIHBaNIOHICTIO

noan CTapLIoro Biky

nogun 3 iHBaNigHICTIO Ta TUMYaCoOBUMU
MOPYLUEHHAMM

noau, LWo NoCcTpaXkaany BHACNigoK
POCINCbKO-YKPaIHCbKOT BiHU

XKIHKU

Monofdb




Goal of the Barrier-Free Society Strategy

To create conditions that allow everyone, regardless of origin, gender,
age, physical capabilities, and social categories, to fully enjoy their
rights and freedoms.

Target groups

parents of children under 7 y.o.

parents of children with disabilities

s
S
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people with disabilities (permanent and
temporary)

:) poo ' people affected by Russia’s War of
) °" Aggression against Ukraine

women

youth




CTpaTeris 6e36ap’epHOCTi cnpsiMoBaHa Ha 3a6e3neYyeHHs
AOCTYNHOCTI U afanTUBHOCTI 3a TaKUMU HaNnpsiMaMm:

The Barrier-Free Society Strategy is aimed at ensuring of
accessibility and adaptability in the following areas:

[ MPOCTOpPN, TPaHCNOPT ]

[ spaces and transport ]

[ nocnyru ]
[ services ]

[in)opMau,iﬂ ]

[information ]

(oo ]
o )




6 HanpsaMiB CTpaTerii 6e36ap’epHOCTI

6 pillars of the Barrier-free Society Strategy

IHdbopMaLirHa
6e36apeEpPHICTb

LindopoBa

| 6e3bapepHicTb |

Barrier-free
digital space

di3nyHa
be3bapepHicTb

Barrier free
spacesand
transport

Barrier-free

information

EKOHOMIYHa

0e30apeEpHICTb

.

Barrier-free
employmentand
entrepreneurship

CycninbHO-
rPOMadsiHCbKa
6e36apEPHICTbL |

Social and civic

inclusion

OCBITHSA
| 6e3bapepHicTb

Inclusive
education and

J

lifelong learning




diznyHa
6e36ap’epHicTb

Yci 06’eKTUN PI3NYHOIro OTOYEHHSA OOCTYMHI ANA BCiX CYCMiNbHUX
rpymn, He3anexXHo Bif BiKY, CTaTi, CTaHY 340POB’], iIHBaNigHOCTI,
MaMHOBOIO CTaHy, MiCLA MPOXXMBAHHSA Ta iIHLLWX XapaKTEPUCTUK.

HOBOCTBOpPEHI 06’eKTU PiI3UYHOIrO OTOYEHHS BiAMOBIOAOTh
BMMOram doi3an4yHol 6e3bap’epHOCTI;

00’€KTU PI3NYHOIro OTOYEHHA aJaNTYOTbCA BiAMOBIAHO 00
CYYaCHUX CTaHOapPTIB OOCTYMHOCTI;

TPaHCNOPTHA iIHPACTPYKTYPa € Di3NYHO JOCTYMHOO.

QOQ iHcdbopMauinHa
O OO 6e36ap’epHicTb

JIroOu He3ane)XXHo Bif, IXHiIX PYHKLLIOHANbHUX MOPYLLUEHb YN
KOMYHIKaTUBHUX MOXX/IMBOCTEN MatoTb JOCTYN A0 iHpopMaLii B
Pi3HMX dbopMaTax Ta 3 BUKOPUCTAHHAM aCUCTUBHUX TEXHOJOT .

Wini:

ny6nivyHa iHdbopMaLia cyd’eKTiB BNagHUX MOBHOBaXXEHb € JOCTYMHOO
OJ19 KOXKHOTr 0 y pi3HUX hopmaTax;

iHdbopMaLifa y ayaioBidyanbHUX Ta APYKOBaHWUX Mefia BianoBigac
notpebaM noaen 3 PiaHMMM PIBHAMU DYHKLIOHANbHUX Ta
KOMYHIKaTUBHUX MOPYLLUEHb.




barrier-free
spaces and
transport

All physical objects in the environment are accessible to all social
groups regardless of age, gender, health condition, disability,
wealth, location and other characteristics.

newly created physical environment facilities meet the
requirements of physical barrier-free accessibility;

physical environment facilities are adapted in accordance with
modern accessibility standards;

transport infrastructure is physically accessible.

.OQ barrier-free
O OO information

Individuals, regardless of their functional or communication
abilities, have access to information in various formats and with
the use of assistive technologies.

Goals:

public information of the bodies of power is available to everyone in
various formats;

information in audiovisual and print media meets the needs
of people with different levels of functional and communication
disorders.
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Q.Q uucdpoBsa
QOQ 6e36ap’epHicTb

Yci cycninbHi rpyny MatoTb AOCTYN 00 WBUAOKICHOrO IHTEpHETY,
nyoniyHMX nocnyr ta NnyonivyHoi L poBoi iHpopMaLliii.

Wini:
LWBUOKICHUI IHTEepHEeT Ta 3acobu JOoCTyny OOCTYMHI /18 BCiX;

yCi ba>Kato4i MpoCTo Ta AOCTYNHO OTPUMYIOTb LM POBI
3HaHHA | HABUYKW;

yCiM rpoMafsiHaM OOCTYMHI LM POBI MOCYTrn.

O cycninbHa
Okt | Ta rpoMagsiHCbKa
OQO 6e36apepHicTb

3abe3neyeHo piBHI MOXIMBOCTI y4acCTi BCiX Ntoaen, ix ob6’egHaHb Ta
OKPEMUX CYCMINbHUX FPYN Y XUTTI FPOMaf Ta Oep>XaBun, PiBHUI 0OCTYMN OO
CYCMiNbHO-NONITUYHOIO Ta KY/IbTYPHOI O XXUTTH, CNPUATINBE
cepenoBuLLe ana di3n4HOro po3BUTKY Ta caMopeani3aLil, a TakoX
IHK/TIO3MBHE cepenoBULLE K NepeayMoBa o8 y4acTi y BCiX popMax
CYCMiNbHOIO XXUTTA Ta FTPOMAaACbKOT aKTUBHOCTI.

Wini:
PIi3HI cycniNbHI FPYNY KOPUCTYIOTLCA PIBHUMU NPaBaMy Ta MOXX/TMBOCTAMU
0151 3a/1Y4EHHS B NPOLEC yXBalleHHS PilleHb Ta FTPOMaachbKol yyacTi.

cycninbHe NMPUNHATTS, B3AEMOMNOBAra Ta 3rypToBaHICTb MOCUIOOTb
couianbHUKM KaniTany rpomMagax;

OOCTYMHICTb YCiX MOCAYT AN KOXXHOT MIOOUNHN;
KO>XHa NtogMHa Ma€ oocTyn A0 PO3BUHEHOT CUCTEMU

rpoOMaacbKoro 30opoB’s, BKIoYato4u 3axXoam
di3MYHOT aKTUBHOCTI Ta CNOPTY;

Oep>xaBa CrpUse NiaBULLEHHIO PiBHA 3aXUCTY NMpaB
YKIHOK Ta YONOBIKIB, XNTONYMKIB Ta AiBYaT, 30KpPEMa
OCi0 3 iHBaNigHICTIO;

rpomManv BrnpoBaa)KYyOTh 3axXoan 6e3bap’epHOCTI
Ta NOCUNIOIOTb CBOIO CMPOMOXKHICTb.




Q‘Q barrier-free
OQQ digital space

All social groups have access to broadband Internet, public digital
services and public information.

Goals:
broadband Internet and access facilities are available to all;

everyone can quickly and affordably acquire digital
knowledge and skills;

digital services are available to all citizens.

OO. social and civic
QOQ inclusion

Equal opportunities for the participation of all people, their associations and
certain social groupsin the life of communities and the state, equal access to
socio-political and cultural life, a favorable environment for physical development
and self-realization, as well as an inclusive environment as a prerequisite for
participation in all forms of public life and civic activity are ensured.

Goals:

different social groups enjoy equal rights and opportunities for
engagement in decision-making and civic participation;

social acceptance, mutual respect and cohesion enhance social capital in
communities;

accessibility of all services for everyone;

the individual has access to a well-developed public health system,
including physical activity and sport events;

the state promotes greater protection of the rights of women and men,
boys and girls, including persons with disabilities;

communities implement barrier-free measures and strengthen their
capacity.
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QOQ OCBITHSA
QO‘ 6e36apepHIicTb

PiBHi MOXXTMBOCTI, BiOKPUTUI OOCTYN Ta iHKMO3UBHUM Migxia oo
OCBITW, @ TAKOXX MOXXJTMBOCTI 47181 OCBITV MPOTArOM XXUTTS,
3000yTTSa iHWOI Npodecil, NiaBULLEHHSA KBanidikauii Ta
OMaHyBaHHSA 0OOATKOBUX KOMMETEHTHOCTEMN.

LLini:

KO>XHa NogMHa Ma€ MOXX/TMBICTb PO3KPUTU CBiM MOTeHLian Ta
OTPMMATU NPOdECito 3aBAAKM IHKTHO3MBHIN OCBITI;

OCBITHI NOTPEbU fOPOCNNX 3abe3nedYeHi MPOTATOM YCbOrO XUTTS;

OUCTaHLiMHa OCBITa AOCTYMNHa AN BCIX CYCMiNbHUX rpyn.

QOQ €KOHOMiYHa
Q‘Q 6e36ap’epHicTb

Yci rpoMagaHn He3anexXHo Bif BiKy, CTaTi, CIMEMHOro CTaHy 4Yun
3[00POB’s MalOTb YMOBU Ta MOXX/TMBOCTI A1 NMpaLeBnallTyBaHHS,
OTPUMAHHA PiIHAHCOBUX Ta IHLWMNX PecypciB OJ19 3aHATTA
NiANPUEMHMNLTBOM YU CAMO3aNHATICTIO.

Wini:
KOXXHOMY Ta KOXXHiM OOCTYMNHE NPOBaOXKEHHSA NIANMPUEMHULbKOT
DiSANbHOCTI Ta 3ab6e3ne4YeHHs CaMO3aNHATOCTI;

KOXXEeH Ta KOXKHa, He3aneXHo Bif, BiKy, CTaTi, CIMEMHOro CTaHy
4YM CTaHy 300POB’A Ma€ JOCTYM A0 NpaLeBnalITyBaHHS
Ta MOXX/TMBOCTI g1 poboTW.



QOO inclusive

education and
OO. lifelong learning

Equal opportunities, open access and inclusive approach to
education, as well as opportunities for lifelong education,
acquiring another profession, upgrading skills and acquiring
additional competences.

Goals:

everyone has the opportunity to fulfill one’s potentialand get a
profession through inclusive education;

the educational needs of the adults are met throughout their lives;

remote education is available to all social groups.

O barrier-free
8 8 employment and
(] entrepreneurship

All citizens, irrespective of their age, gender, marital status
or health, have the conditions and opportunities to work
and to obtain financial and other resources for
entrepreneurship or self-employment.

Goals:
entrepreneurship and self-employment are available to anyone
and everyone;

all people regardless of age, gender, marital status or health status
have access to employment and work opportunities.




Ko>)>XHa nogvHa noTpeobye
6e36ap’epHUX pillleHb
YNpoOoBX XUTTH




Every person needs
barrier-free solutions
throughout his or her life
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OuiKyBaHi pe3ynbTaTu Y KOHTEKCTi peani3auii npas
Ta cBo60p NIOAUHU

AUER!  BesnepewkogHMii BOCTYN A0 Gi3MYHOIO CEpeaoBMLLA:

o

B

O) vy o . .
@@ 3PYYHUIN CNOCI6 OTPUMAHHSA iIHpOoPMaLLT;

AR

o@ CMPOLLEHUN OOCTYN A0 LNMDPOBUX | aHANOIOBUX OEPXKABHUX i
9—¥) couianbHUX NOCAYT;

PiBHI YMOBW A1 Y4aCTI B YCiX cdpepax CyCcninbHOro XXUTTs;

YMOBW Ta PiBHIi MOXKTMBOCTI AJ1 3aHATb Di3NYHO KYNbTYPOIO Ta
CNoOpTOM;

k2 <

PiBHI YMOBW Ta MOXXJTMBOCTI A1 KYNIbTYPHOT (MUCTELbKOT)
TBOPYOCTI Ta/abo KyNbTYPHOro CAMOBUPAXKEHHS, KYTbTYPHOT
OisANbHOCTI;

O.o
(o]

OOCTYM A0 KYNbTYPHUX NOCNYT, LLiIHHOCTEeN, CnafLlnHU Ta
iHdOpMaLl NPO HUX;

Yy4acTb Y MONITUYHUX NPOoLECcax Ta rPOMaacChKin OifNIbHOCTI;

PiBHI MpaBa Ha 6e3KOLLITOBHY Aep>XaBHY OCBITY;

PiBHI YMOBM Ta MOXX/TMBOCTI A1 NpaLeBnallTyBaHHS, a TAKOX
008 NigNPUEMHULBKOT OiANbHOCTI.

o [ B 5
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Expected results in the context of the implementation
of the human rights and fundamental freedoms

unhindered access to the physical environment;

a convenient method to get information;

simplified access to digital and analog public and social
services;

equal conditions for participation in all areas of public life;

equal opportunities and conditions for physical activity and
sports;

equal conditions and opportunities for cultural (artistic)
creativity and/or cultural expression, cultural activities;

access to cultural services, values, heritage, and information
about them;

participation in political processes and social activities;

equalrights to free public education;

equal conditions and opportunities for employment, as well as
for entrepreneurial activity.
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Be3bap’epHicTb K
cycninbHa HopMa B YKpaiHi




Barrier-free access as
asocial norm in Ukraine



OuikyBaHi pe3ynbraT Yy KOHTEeKCTi peani3auii gep>aBHol
NoNiTUKN

— Be3bapepHiCcTb CTAa€E HACKPI3HUM NPUHLMMNOM NMYyONiYHOro

= ypsOyBaHHSA, BDAXOBYETHCS MPU (OOPMYBAHHI OBrOCTPOKOBUX
pilleHb Ta NPOorpam K Ha HaLlioHanbHOMY, TakK | Ha MiCcLLeBOMY
PiBHSAX.

[ep>XaBHMI Ta MicLIEeBi BIOOXKETU BPaxXOBYOTb MPUHLIMMN
CTpaTerii 6e36apepHOCTI NpuK 3aKyniBNi OOCTYMHUX TOBapIB,
npaLeBnalTyBaHHi Ta HagaHHI NOCNyr.

OTpMMaHHSA aKTyanbHOI iHdOpPMaLiii Woao AOCTYNHOCTI
oyniBenb, iHPPaCTPYKTYPU, TPAHCNOPTY, iHpopMalLlil, LMdpoBmnX
CepBiciB o1 NNaHyBaHHSA NPOrpam Ta iHBeCTULLIN NPU CTBOPEHHI
be3bapepHOro cepenoBunLLa.

3aTBepPOYKEHHS Ta BNPOBAMXKEHHS CTaHAAPTIB AOCTYMHOCTI
TOBapIB i NOCNYT, 30KPEeMa B [iANIbHOCTI MPUBATHOIO CEKTOPY.
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Expected results in the context of the realization of the
state policy

A barrier-free environment becomes a cross-cutting principle
of public governance, to be taken into account in developing
long-term decisions and programmes at national and local
levels.

State and local government budgets take into account the
Strategy’s principles in the procurement of accessible goods,
employment and provision of services.

Obtain up-to-date information on the accessibility of buildings,
infrastructure, transport, information and digital services for
planning programs and investments in creating barrier-free
environment.

Standards for goods and services accessibility, including private
sector activities, will be approved and implemented.
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CTpaTerisi 6e36ap’epHOCTi cTBOpeHa
3a iHikiaTuBm MepLoi Jlegi YKpaiHu
OnieHU 3eneHCbKoi

HauioHanbHa cTpaTeris Norogy)keHa

Po3nopsamxeHHAM KabiHeTy MiHicTpiB YKpalHu
No. 366-p Bif, 14 KBiTHA 2021

Barrier-Free Society Strategy was
developed on the initiative of the First
Lady of Ukraine Olena Zelenska

National Strategy approved by Decree of the
Cabinet of Ministers of Ukraine
No. 366-p of 14 April 2021




