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First Lady
of Ukraine
initiative
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2020

First Lady of Ukraine, Mrs. Olena Zelenska, 
initiated a Grand Dialogue on creating a 
barrier-free society.
Over 50,000 people participated in discussions 
on inclusiveness, diversity, and accessibility.

3 December 2020

The President of Ukraine issued a decree to 
develop the National Strategy for Creating 
a Barrier-Free Environment in Ukraine.
More than 200 experts and 50 civil society 
organizations contributed to developing 
the Barrier-Free Society Strategy.

21 April 2021

The Cabinet of Ministers of Ukraine approved 
the National Strategy for Creating a Barrier-Free 
Environment in Ukraine by 2030.

Olena 
Zelenska



Goal of the 
Barrier-Free 
Society Strategy
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To create conditions that allow 
everyone, regardless of origin, 
gender, age, physical capabilities, 
and social categories, to fully 
enjoy their rights and freedoms.



6 pillars of the 
Barrier-Free 
Society 
Strategy
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Barrier-free 
information

Barrier-free
spaces and 
transport

Barrier-free 
digital space

Barrier-free 
societal 

environment

Barrier-free 
education

Barrier-free 
employment and 
entrepreneurship



The Barrier-Free Society 
Strategy is aimed at ensuring 
of accessibility and adaptability
in the following areas:
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spaces and transport

information

services

goods



Target groups
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people with disabilities 
(permanent and temporary)

people affected by Russia’s War 
of Aggression against Ukraine

women

parents of children under 7

parents of children with disabilities

elderly people

youth



Stakeholders of the 
Barrier-Free Society Strategy
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Civil society 
and experts

International 
partners and 
consultants

Regional Military 
Administrations

Local government 
authorities

Office of the 
President 

Cabinet 
of Ministers



How Ukraine implements 
the Barrier-Free Society 
Strategy
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An Action Plan for implementing the Barrier-
Free Society Strategy is developed and approved 
every two years

Barrier-Free Council

Adviser – Commissioner of the President of 
Ukraine on barrier-free society issues



We invite 
everyone 
who can join 
us in helping 
Ukraine 
during this 
war.
The countdown is in days 
and human lives.

bezbariernist

Barrier-Free 
Strategy


